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1 Fanvil Instruction

This telephone may be configured through the web interface or through the
keypad and LCD. A high speed connection to the internet is necessary to use
this telephone to make VoIP calls.

Check Your Package Contents

These are the items included with your C62 IP Phone purchase:

Power adaptor ~ Handset cord

<§ VolP Phone C62 ~ Handset

Quick Installation Guide Base bracket
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2 Key Locations and Functions

Front view and keypad function:

Soft Function Keys LCD Screen

— Linel-4

Handset

Navigation Keys

OK Key

4o

Trors

68888808t

Programmable Keys

Number Keypad
Mute Key Phonebook Key

Indicator Light Call Logs Key

Redial Key

Speaker Key
Volume Control Keys

The following chart shows the letters obtained from multiple pressing of the
numeric keys. This is used to enter text on the LCD.

Text Mode Text Mode
Key Normal(ABC) Numeric(0-9) Key Normal(ABC) Numeric(0-9)
E 1 PQRSpgrs 7
ABCabc 2 TUVtuv 8
DEFdef 3 WXYZwxyz 9
GHIghi 4 EI 0
JKLjKI 5 @ ﬁ%n@[/‘ﬁ? *
MNOmno 6 #




3 Phone Connection

Connect the IP Phone as shown by the following diagram:

DSL/cable
modem

Router/LAN

Ethernet Cable

Handset Port

Headset Port

Ethernet Cable

Power

LAN port/PoE switch
PC port
PSTN (Optional )

EXT Console



4 |P Phone Setup Menu(1)

Network mode Settings diagram:

Press Menu Key
Select Settings

Select Network

Select WAN
Enable ADSL DialUP Disable

Enable/Disable

Disable DHCP

Enable/Disable

Select PPPoE Set |

Select Static Set

Select Account: Enable
username
IP/Netmask/
Gateway/DNS Sef Network
Select Password: Configuration:Auto
| S Net Mode

elect



9 |IP Phone Setup Menu(2)

Phone Menu Structure

Mode
WAN IP
Firmware geyboarg i
Network creen Settings
Accounts Ring Settings
Phone Voice Volume
Expansion Module Time &Date
TR069 Greeting Word
Language
Basic Settings
Settings Accounts
Network
Advanced Settings Security
Maintenance
Factory Reset
SMS
L Memo
Menu Applications Voice Mail Call Forwarding
Ping Auto Answer
Auto handdown
Call Waiting
Features DND
Ban Anonymous Call
All Contacts e Ol
Groups Hotline
Phonebook Blacklist B!a: E'a”
Remote Phonebook Inltaercc?;r
Speed Dial Auto Redial
Call Completion
Ring From Headset
Call Logs Power Light
Missed Calls Hide DTMF
eellliegs Dialed Calls Password Dial
Received Calls

Reboot System|




6 Configuration(1)

Web Login

The C62 may also be configured using a web browser.

Ba | L] voIR x +._
+— httpif}***.***.*.**f‘

Open your web browser (Internet Explorer, Firefox, etc), then type the IP address of

the phone into the address bar.

This IP address will be provided by your Internet Service Provider (ISP) if you have a

static address.

If you have DHCP, find the IP address by pressing the MENU softkey and then the OK button.

Enter the user name and password. Default value for bothis “admin.”
After logon, you will see the phone web page as shown below.

+ PHONE

+ FUNCTION KEY

1 MATNTEAANCE

» SECURITY

I LOGOUT




7 Configuration(2)

Network - PPPoE Setting

Select Network from the main menu.
Select PPPoE as network connection type if your ISP uses PPPoE. (Most DSL users use PPPoE.)

WAN Slates

+ wom

WAN Ssitings

o PwONE

© FURCTION KEY.

o AT AL

o sEcuRrTY

B2, 1X Sebtings

' LOGoUT

Network - Static Setting
Select Static as your network type if instructed to do so by your ISP.
Note that your ISP will need to furnish all the connection information.
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8 Configuration(3)

Network - DHCP Setting
Select DHCP if your network has a DHCP server. Ask your ISP or Network

Administrator if you are unsure which type of network to choose.

* METWORK

worr

P
WAN Sertings
FUNCTION KEY A

b AT TERANCY

SECURITY
BO2.1X Sottings

LocouT

SIP Settings

Select SIP Settings from the main menu. Enter the fields required by your SIP Service provider.
Usually Server Address, Server Port, Authentication User, Authentication Password, and SIP User
are required. Then check Enable Registration and click Apply to register to the SIP server.

+ mAsIC

Basks Seftings >>

 mETWORK

- PO

* FURCTION KEY

© MADNTERANCE
Codecs Seflings >

sTcumITY Advanced SIP Settings >

+ LoGout

51 Global Seftings 5=

Server Address SIP server address
Server Port SIP server port number
Authentication User Username for logging into the SIP server

Authentication Password ~ Password for logging into the SIP server
SIP user SIP phone number



9 Make a Phone Call

IP Address (Peer-to-Peer)

1. Lift the handset or press the speakerphone button.

2. Dial the IP address of the phone to be called. Dial the # key before and after the address
and use the * key for the period. For example: To call 192.168.0.1 dial #192%168*0*1#.

SIP Number

Note that this requires registration to a SIP server.

1. Lift the handset or press the speakerphone button.

2. Dial the SIP extension number of the phone to be called.

3. Press the # key after dialing the numbers or wait for the timer to expire
to place the call.
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