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INSTALLATION 
 

HANDSET BATTERY 
 
1 Open the battery cover by gently    

pressing down on the cover  
while sliding it off. 

2 Plug the battery pack connector 
into the socket in the battery 
compartment, as shown.  
Place the battery pack with  
the wires over the pack in  
the compartment. 

   
 

 
 

 
Place handset in the charging stand and leave it until the battery pack is fully charged 
(about 24 hours).   
 
You will need to register the handset separately.   
 
 
Handset Registration 
Place the handset in the base (not the charging stand).  You’ll know the handset is 
registered when the In Use light on the base flashes and the handset beeps. 
  NOTE: Press and listen for a dial tone after registration.  If you don’t hear a dial tone, 
try the registration again. 
 
Transferring a Call 
NOTE: Each handset must be assigned a different handset number for this feature to 
work.  The feature will not work if you transfer the call to a number not assigned to 
the other handset. 
1 While on a call, press and hold  until the screen displays  
2 Enter the number (1-4) of the handset to which you are transferring the call. 
3 Press .  The handset where the call is being transferred rings. 
4 Press any key on the receiving handset to answer the transferred call.   
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Plug the adaptor to the socket-outlet 
in which near the equipment and shall 
be easily accessible. 



 NOTE: If the receiving handset doesn’t answer within 20 seconds, the original 
handset rings.  If the original handset doesn’t answer within 20 seconds, the call is 
dropped. 
 
 
Consumer Information 
 
This equipment complies with Part 68 of the FCC rules and the requirements adopted 
by the ACTA. On the back of this equipment is a label that contains, among other 
information, a product identifier in the format US: DDKW900BOL5800.  
If requested, this number must be provided to the telephone company. 
An applicable certification jacks Universal Service Order Codes (USOC) for the 
equipment is provided (i.e., RJ11C) in the packaging with each piece of approved 
terminal equipment. 
A plug and jack used to connect this equipment to the premises wiring and telephone 
network must comply with the applicable FCC part 68 rules and requirements adopted 
by the ACTA. A compliant telephone cord and modular plug is provided with this 
product. It is designed to be connected to a compatible modular jack that is also 
compliant. See installation instructions for details in section (2). 
The REN is used to determine the number of devices that may be connected to a 
telephone line. Excessive RENs on a telephone line may result in the devices not 
ringing in response to an incoming call. In most but not all areas, the sum of RENs 
should not exceed five (5.0). To be certain of the number of devices that may be 
connected to a line, as determined by the total RENs, contact the local telephone 
company. The REN for this product is part of the product identifier that has the format 
US: DDKW900BOL5800. The digits represented by 00 are the REN without a 
decimal point (e.g., 03 is a REN of 0.3). The REN is separately shown on the label too. 
If this equipment causes harm to the telephone network, the telephone company will 
notify you in advance that temporary discontinuance of service may be required. But 
if advance notice isn’t practical, the telephone company will notify the customer as 
soon as possible. Also, you will be advised of your right to file a complaint with the 
FCC if you believe it is necessary. 
The telephone company may make changes in its facilities, equipment, operations or 
procedures that could affect the operation of the equipment. If this happens the 
telephone company will provide advance notice in order for you to make necessary 
modifications to maintain uninterrupted service. 
Please follow instructions for repairing if any (e.g. battery replacement section); 
otherwise do not alternate or repair any parts of device except specified. 
Connection to party line service is subject to state tariffs. Contact the state public 
utility commission, public service commission or corporation commission for 
information. 
This equipment is hearing aid compatible. 
This product meets the applicable Industry Canada technical specifications. 
This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. Privacy of communications may not be ensured when 
using this phone. 
 



NOTICE: 

1) If your home has specially wired alarm equipment connected to the telephone line, 
ensure the installation of this 681702-TP2-27F does not disable your alarm equipment. 
If you have questions about what will disable alarm equipment, consult your 
telephone company or a qualified installer. 
2) According to telephone company reports, AC electrical surges, typically resulting 
from lightning strikes, are very destructive to telephone equipment connected to AC 
power sources. To minimize damage from these types of surges, a surge arrestor is 
recommended. 
 
 
WARNING:  Changes or modifications to this unit not expressly approved by the 
party responsible for compliance could void the user's authority to operate the 
equipment. 
 

CAUTION:  The Ringer Equivalence Number is an indication of the maximum 
number of terminals allowed to be connected to a telephone interface. The termination 
on an interface may consist of any combination of devices subject only to the 
requirement that the sum of the Ringer Equivalence Numbers of all the devices does 
not exceed five. 
 

NOTE:  This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential 
installation. For body-worn operation, this phone has been tested and meets the FCC 
RF exposure guidelines when used with the belt clip supplied or designated for this 
product. Use of other accessories may not ensure compliance with FCC RF exposure 
guidelines. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is needed. 
• Consult the dealer or an experienced radio TV technician for help. 
 
 

LIMITED WARRANTY 
 
 
If you purchased this product new in the U.S. or Puerto Rico, CORTELCO 
warrants it against defects in material and workmanship for a period of one (1) 
year from the date of original purchase. This warranty is in lieu of all other express 
warranties. During the warranty period, CORTELCO agrees to repair or, at its 
option, replace the defective product, or any part of it without charge for parts or 



labor. This is your exclusive remedy. This warranty does not cover damage 
resulting from accident, misuse, abuse, improper installation or operation, lack of 
reasonable care, the affixing of any attachment not provided by CORTELCO with 
the product and loss of parts. The warranty is voided in the event any unauthorized 
person alters or repairs the unit. 
 
Telephone companies use different types of equipment and offer various types of 
services to customers. CORTELCO does not warrant that this product is 
compatible with the type of equipment of any particular phone company or 
the services provided by it. 
 
CORTELCO DISCLAIMS ANY IMPLIED WARRANTY, INCLUDING THE 
WARRANTY OF MERCHANTABILITY AND THE WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE, AS OF THE DATE ONE YEAR 
FROM THE ORIGINAL PURCHASE OF THE PRODUCT. CORTELCO 
ASSUMES NO RESPONSIBILITY FOR ANY SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 
MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. 
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE EXCLUSION AND LIMITATION MAY NOT APPLY TO YOU. 
 
If failure occurs and your telephone is in warranty, service shall be provided by 
returning it to CORTELCO - Repair Center, 1703 Sawyer Road, Corinth, 
Mississippi  38834, shipping prepaid. The product will be repaired or replaced if 
examination by us determines the product to be defective. Telephones received 
damaged as a result of shipping will require you to file a claim with the carrier. 
 


