Firmware Upgrade Procedure for Cortelco 2757 VoIP Telephone

The Cortelco 2757 VoIP telephone allows firmware upgrade using either FTP or TFTP. New firmware may be

downloaded at www.cortelco.com. After the new firmware is downloaded, follow the procedure below to

complete the upgrade.

1. Download the latest version of firmware. This is a zip file which contains two files — the firmware file
(apps.squashfs.img) and the configuration log file (image_config). The name of the file is the version ID
number.

2. Unzip the files and place them in the appropriate directory on the server. Both files are necessary for a
successful upgrade.

3. Using a web browser, connect to the 2757. This procedure is described in the 2757 Users Guide.

Click Management. Then click the Firmware Upgrade tab. You will see the following page. Enter the
values as needed. Please note that sample values are entered into this page. Your values will be different

except for the filename.
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5. Once the appropriate values are entered, press “SAVE.”
6. After saving, Press “UPGRADE.” The screen will display as shown below.
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7. After a few moments, the 2757 will reboot.
8. After rebooting, the LCD will show the screens below.  Please do not disconnect power or do anything to

the phone until the process completes.
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9. After the upgrade is completed, the 2757 will reboot again. To confirm a successful upgrade, press the
following keys:
Press MENU
Press the UP or DOWN arrow to 3. Settings. Press Select.
Press the UP or DOWN arrow to 5. Model Information. Press Select.
Press the UP or DOWN arrow to 12. APP Load ID. Press Select. The new version ID will be displayed.

This should be the same as the name of the original zip file.



